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Conversation with the

CEO

Chief Executive Officer

It has been a tremendous year, very
exciting. At Urbaser we are in the midst
of a transformation, which is crucial to
generate a value proposition, to become
more involved with society and to
improve the essential service we offer.

As part of this transformation process
we have rebranded, we have formulated
our claim: "Making Circularity Real"; but
we have also redefined the business,
even creating a third business line,
Industrial Solutions, which together with
Urban Services and Treatment, comprise
Urbaser’s three business units.

We are also transforming everything

to do with policies, processes, and
driving digital, talent and people
management. In the same vein, we have
made progress on compliance - an
issue of vital importance to us - and on
environmental, occupational health and

safety issues. A major transformation of
the entire company that does not stop,
that continues, because there is still
much to do.

This roadmap prepares us, drives us;

it leads us to be a better company,

an excellent company. We want to

be recognised for that excellence, for
how we deliver services, for how we
care about society; we care not only
about the things we do, but how we do
them. And we are more sustainable, we
continue to make progress in helping
society solve all the challenges it faces
with regard to circularity. Overall, we are
using the ESG agenda as the backbone
of our transformation.
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For example, in terms of safety at work,
where we are making a lot of progress,
recruiting more staff, and developing
awareness campaigns to reach all our
workers. It is fundamental for us, and this
year we are proud of the figures we have
achieved, which reveal an appreciable
decrease in accidents. We are also
expanding coverage of environmental
certifications.

Additionally, the promotion of talent

and of our people is an fundamental

axis in this transformation: we are doing
more internal evaluations and surveys;
we listen to our employees, promoting
transparency, in order to meet their
needs and generate positive professional
development for all of them.

| think the individuals who lead and
direct that change are of utmost
importance. While it is true that change
has to come from the top down, it can
only be made if all of us at Urbaser

buy into it. From that point of view, it is
imperative to foster a different culture.
Everything changes, the market changes,
society changes, needs change,
technologies change... And this implies
a necessary cultural transformation.

We need to mobilise everyone with
more transparency, communication and
information. So that all of us at Urbaser
see the need for this change.

Yes, as | said before, we are talking about
a hew way of doing things: more direct,
transparent and two-way. We have also
reflected this through the new additions
to the company, we have opted for really

strong profiles that we know will be the
kind of leaders we need at Urbaser. We
have brought in talent from outside,
while at the same time promoting a lot
of internal talent. But, as | said, rather
than new leadership, these are new
objectives. We are headed to a place
close to where we were already, but
much better. Reaching that destination
is what drives us: leading the company
towards that transformation.

Relevant concepts sometimes lose
value because they are used without
ownership or are trivialised. Circularity

is probably one of them. In our case,
Urbaser is immersed in the need for the
economy to have real circularity. Our
customers have growing numbers of
regulatory requirements, but also more
sensitivity because, in turn, citizens also
want the service we provide to be more

sustainable, to help drive the circular
economy because it is the model that
saves resources and regenerates.

Accordingly, in waste management we
must not only take into account the
legislative objectives, but we must also
accompany the next steps. Efficient
collection and treatment must be
pursued, progress must be made in

the recovery of waste, while ensuring
efficient management for the benefit of
customers and citizens.

We are talking about a great
responsibility to help companies and
public administrations to achieve the
goal of zero waste by making the best
possible use of waste.

In short, Urbaser is at the heart of the
circular economy. For our suppliers,

our customers, our technology and our
vocation. Returning to the initial point,
we cannot trivialise the term ‘circularity’
because we live by and for this.
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CONVERSATION WITH THE CEO. Fernando Abril-Martorell

Finally, how do you see the future of the
company today?

In a very positive way. We are in a sector
that has a tailwind from the imperative
need for a sustainable world. | see a lot
of potential in Urbaser’s growth and
business, and not just me, we see it
every day in the media, in companies
that are gradually becoming "greener’, in
consumers who are increasingly taking
a company’s sustainability policies into
consideration when making a purchase,
for example.

In five years’ time | see Urbaser as a
better company, which futher promotes
its own sustainability, gives a better
response to its customers, continues,

of course, to perform R&D, advances in
the decarbonisation of our plants, of our
fleets. Offering ever better and more
global solutions for our many customers.
| also see a company that is focused

on talent management, advanced in
retaining such talent and a company
that has become a place where all of us
who are here want to keep working here
for many years to come. An attractive
and desirable company to work for.

"Urbaser is at the heart of the circular economy.
For our suppliers, our customers, our technology
and our vocation; it is the engine of our
transformation”
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Making circularity real

1.1. We are Urbaser

GRI 2-1, GRI 2-6

At Urbaser we have known for years that the circular economy is the way to
build a more sustainable future, to transform today’s waste into tomorrow’s

resources. With this conviction we promote a paradigm shift in the entire
waste value chain through efficiency, competitiveness and innovation.

With the aim of turning waste into a
resource, we provide our customers
with a comprehensive model of
environmental solutions ranging from
collection to treatment and recovery in
order to close the waste loop.

We play the role of a strategic partner

to cities and industries around the world.

Where we can offer an efficient and
innovative measure of environmental
waste management, we look for the best
way to collaborate with our customers.
Through our activity we also contribute
to the creation of stable, quality
employment and to the socio-economic

development of the places where we
operate.

In addition to being the leading
company in the treatment and recovery
of municipal waste in Spain, we are
present in approximately 15 countries
around the world. We combine our
strong local roots - as a service provider
in thousands of towns and cities in our
country - with a global vocation that has
led us to have a significant presence in
major capitals such as Paris and Rome,
and in countries such as India, Colombia,
Chile and Argentina.

Urbaser around the world’

United States

Mexico

Colombia

Chile

.; Argentina

Urban services

¢/

J Waste treatment

(includes municipal treatment

and industrial solutions)

1. Countries and businesses represented include the NFIS scope. Chart excludes Nordic business sold in November 2023. In addition, Urbaser is present in other

India
Bahrain

Oman
United Kingdom
Z Poland
= fa
France
Spain

countries outside the NFIS perimeter at the date of issue of this report. See scope in section 6.1.
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Countries

+48,000

Employees

+125

Treatment and
recovery plants

+1,700

Regional and local
administrations among
our clients

2.6 MtCO. eq

Avoided emissions
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+€2.5 Bn

Turnover

+16,500

Worldwide collection
fleet

+35%

Green fleet

+€11 M

Invested in innovation
projects

+2,600 GWh

Of energy generated, of which
60% is renewable
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1.2. We are mission, vision, values and purpose

GRI 2-23

Since 2022 we have been immersed in a
transformation plan aimed at reaffirming
a differential and relevant value
proposition in an increasingly populated
market. As a company native to the
circular economy, we take responsibility
for leading the way and raising standards
in this sector. This determination has
materialised in the new brand, mission
and values presented in 2023.

Commitment

At Urbaser we seek to
generate a positive and
relevant impact for all our
stakeholders. By developing
strong connections and
trusting relationships, we
make a joint contribution to
the planet's well-being.

Experience

At Urbaser we are a global
leader with a solid track
record in the circular
economy and environmental
solutions sector, we are
backed by our solvency,
cutting-edge technology and
specialist knowledge.

The more open we are to adopting
new ways of responding, the more
prepared we will be to build a better
future. Because by anticipating and
connecting challenges and solutions,
we make circularity a reality.

Together for real change

A brand that firmly believes in people
and the power of connections,

Strategy d/ G
% ‘Together’.

Governance Enhancing the value of the planet’s resources, the people, the needs of
resources every day, to build a more customers and society.
sustainable tomorrow.
A brand that anticipates the future
by applying its know-how to meet the
People Our vision challenges of every day.
At Urbaser, we believe that to achieve a An integrated approach that enables
sustainable tomorrow we must challenge change to be embraced in a real and
today’s standards together. .. tangible way.
Planet Inspiration Reliability
As a global leader, we deliver the best At Urbaser we are At Urbaser we provide An inspiration that turns a world of
environmental solutions for citizens, anfjotr;;n:gﬁgyt?Opargfig?ggg reliable environmental possibilities into realities, for today and
business and society, making everything the challenges and solutions that help build a for the future.
work across the value chain to drive opportunities of the ::Jus;a;”riz'fgf‘(‘)tu”rri'tabk‘;':]do'::jgers
Appendices relevant transformation every day. Cclgr:fir:ugeuasl'fg;Errc'f\’/gtr'ﬁ"enn% and guaranteeing efficiency,

Making circularity real

and innovation to bring real
transformation to life.

quality and adaptability in the
way we work.

The partner who knows best: the
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Making circularity real

1.3. We are a model of
circular solutions

GRI 2-6

We are now ready to anticipate the future we have long aspired to. A horizon
where every resource retains its value from start to finish. A future in which

economic growth goes hand in hand with protection of the planet and social
prosperity.

Our services address the main needs of
both businesses and society in relation
to their waste. It means citizens, in
their daily lives, can live in clean and
sustainable cities, enjoy well-kept
beaches, parks and gardens, and gives
them the guarantee that their waste

is collected and properly treated to
extract the maximum yield from it, thus
contributing to meeting the recycling
and recovery targets set by the
different countries.

In addition to improving the quality

of life for millions of people around
the world, these solutions drive
innovation in this sector. As a leading
circular economy company, we are
always at the forefront of the latest
technological developments and apply
this knowledge - also as a catalyst for
third party innovation - in the proposals
we present to our customers.

Our activity is organised into three
business areas: Urban Services,
Treatment and Industrial Solutions.

Recovery of

resources

We generate 2,665
GWh of energy, 60%
of which is from
renewable sources

0.47 Mt of compost/
bio-stabilised
captured from

waste treatment and
destined for recovery

43,000 t of lubricant
bases sold

70,943 t of fuel
recovered

0.94 Mt of recyclable
materials recovered

U rba N We look after 5.5 million m? of clean
| . beaches
cleanin g 8.25 million km of clean streets

We tend to 25 million m? of parks
and gardens

ﬁll
€

” Waste
’\) - collection

We collect 8.6 Mt of
urban waste

We cover 70
million citizens

I

Waste
treatment

We treat 21.3 Mt of waste

We manage +125 waste treatment facilities
We recover 76.9% of hazardous waste

+2.6 Mt CO, emissions avoided

We manage 1.22 Mt of industrial waste/year
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URBASER TODAY. Making circularity real
1.3. We are a model of circular solutions

1.3.1. Urban Services

We provide urban cleaning and waste
collection services that keep 8.25 million
kilometres of streets clean, serving more
than 69.3 million citizens worldwide;

and we care for more than 30 Mn? of
beaches, gardens and green areas.

8.25 MKm

Clean streets around
the world

— 5.5 Mm?

Beaches cared for

9

new
concessions

69.3 M

Citizens served
worldwide

N\

£\

N\

25 Mm?

Parks and gardens

30 CEIREVEIS

Municipal waste
managed each year

cared for

35.36%

Green fleet

In our urban cleaning solutions, we
combine the work of people and
technological development with strict
quality assurance.

In the area of collection, we use
commercially available systems to
efficiently collect all types of waste. We
are firmly committed to the selective
collection model (or door-to-door
collection), which enables us to collect
the largest possible number of fractions.
Always driven by the idea that the better
the waste collection, the more efficient
and economical the treatment, and the
more beneficial it will result for the final
objective of circularity.

In addition, we are a pioneer in the

use of clean energy (gas or electricity)
in our fleet and in the application of
technology to real-time service control
systems.

In addition, although they represent

a minor part of our business, Urbaser
provides some additional services

that contribute to the sustainable
development of society. These services
mainly include urban mobility and social
inclusion activities in Spain, and water
management in Argentina.
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URBASER TODAY. Making circularity real
1.3. We are a model of circular solutions

@

AR

2023 Milestones

Present at significant times of the

year
We set up special Urbaser cleaning
services whenever there is a
considerable mobilisation of people
due to festivities or celebrations, to
ensure a quick and effective cleaning
and conditioning after the event. Some
examples of this in 2023 were the

special cleaning service in Madrid during

the LGTBQ+ Pride celebrations or the
cleaning of several beaches in Alicante
and Murcia after the celebration of the
night of San Juan.

We have also contributed, for example,
to the Gulf Air Bahrain Formula 1 Grand
Prix 2023 being the most sustainable
race in its history. The Bahrain
International Circuit, BIC, has relied on
us to upgrade and expand its recycling
facilities.

Consolidation of the service,
following renewal in 2022 of the
cleaning and collection services in
the eastern area of Barcelona, an
area comprising 17.6 km? and more than
388,000 citizens. To provide this service,

we will employ 1,036 workers and have a
fleet of 318 vehicles, 305 of which will be
low-emission (240 electric and 65 CNG).
All this with the aim of guaranteeing a
service tailored to the city’'s needs.

Consolidation of the collection
service in Chennai (India) with 3,000
tonnes of waste collected every day and
more than 10,000 professionals.

Award of collection and cleaning
contracts in several Italian cities,
such as Rome and Gaeta - where
the service started in 2023 -, Itri and
Bologna.

Award and commencement of the
collection and cleaning contract
in London Borough of Havering. In
2023, we also provided cleaning and
maintenance services for the streets
and grounds of Windsor Castle during
the coronation events of Charles Il of
England.

Commissioning of two 26-tonne
100% electric vehicles for the

collection contract in Paris.
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that uses a fuel cell that transforms
green hydrogen into electricity to propel
the vehicle.

Conversation
with the CEO General Manager of Urban Services

Urbaser today

Today we see very different situations
and speeds in the geographies where
we operate, so our medium-term vision
Strategy is very diverse, but in the long term we
foresee a convergence. In general, we
will move towards a decarbonisation

our machinery and procurement, This requires us to be more efficient of our fleets, increasingly selective
protecting our environment and and more environmentally responsible. collection, waste recovery which will
Governance being compensated according to our We are at the forefront of technology be gaining ground over landfills, a
contracts. In addition, we must remain through collaborative and continuous reorganisation of transport with a
One of our main challenges is competitive in the sector through innovation with our customers and with greater presence of transfer plants, and
to continue to be a benchmark continuous innovation, spearheading the each other, through low or zero emission all this combined with tight municipal
in our sector, collaborating with evolution of the market in collaboration vehicles, much quieter, and better budgets.
People our municipalities, customers and with our customers, understanding adapted to our daily operations.
neighbours to make our actions as their needs and proposing innovative This will require a global
efficient as possible and to ensure that solutions. In the ambition to decarbonise professionalisation and technification
the result benefits the circular economy. transport, we are successfully deploying of the relevant sector, which will result
To achieve this, we have to continuously our fleet renewal and greening plan. in a competitive advantage for a few
Planet improve the pillars on which our activity Among the latest technologies are the companies such as Urbaser, which have
is based: providing a quality service incorporation of 100% electric narrow managed to evolve by innovating at a
and earning the trust of our customers, chassis collection trucks with zero faster pace than the rest of the sector.
being efficient in our operations, emissions generated during operation,
preserving the safety of our employees, We work in a society increasingly aware motorised urban cleaning trolleys, or

Appendices achieving optimal management of that there is no plan B for our planet. the first extended range collection truck
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Making circularity real

In the context of the ambitious waste
management targets set by the
European Union’s Circular Economy
Action Plan, we have established
ourselves as a key partner of
administrations to ensure maximum
waste recovery, without losing sight of
the needs of citizens in their daily lives.

Our activity focuses on the classification
of waste at the treatment facilities,
maximising the separation of recyclable
waste to obtain new resources, and on
the recovery of rejects as established in
each contract.

Within the municipal waste
management system we are in charge
of the operation and maintenance

of the portfolio facilities. In the new
contracts, we also take over the design,
construction and commissioning of
these facilities in many cases.

Organics

Mechanical
biological
treatment

Biomethanisation

LI i
of MSW treated

Materials recovery
N Packaging / Remaining fraction

Cardboard and paper,

CIRCULAR ECONOMY plastic, metals and others

REJECTION

Heat treatment REJECTION

Sale or self-consumption of energy

Composting

Municipal

=

Biogas

Energy
production

More than 0.94 Mt

of waste recovered

2023 Milestones

b REJECTION

Compost or
pbiostabilised material

s -

Purification for = }
injection into the grid

waste disposal
facilities

&
60

@ ISIS:>E>

or use in vehicles Energy
All recovery
’ Purification for Biogas
Sale or self- injection into the grid
consumption or use in vehicles
of energy
AN
+ 2,600 GWh More than 2.6 MtC02
of electricity generated per year of emissions avoided
Energy
production

Contract for the design, construction and
operation of the Normantri plant

Contract for the composting
plant in Llucmajor
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URBASER TODAY. Making circularity real
1.3. We are a model of circular solutions

Objectives of the EU’s Circular Economy Action Plan

» 10% reduction » 13% reduction » Biostabilised » 15% reduction » 65%
in the weight of in the weight of material in the weight of preparation for
waste generated waste generated shall not be waste generated municipal reuse
compared to compared to 2010 accounted as compared to and recycling
2010 » 55% preparation recycled 2010 » <10% of total

» 50% preparation for municipal reuse » 60% preparation municipal waste
for commercial and recycling for municipal sent to landfill
and domestic 0 reuse and
reuse and * <40% of total recycling

. municipal waste
recycling sent to landfill
» 70% preparation

for re-use and

recycling of

construction and

demolition waste

(CDW)

» <20% of total
municipal waste
sent to landfill

The so-called "circular economy legislative package” of the European Union
establishes a management hierarchy that prioritises waste reduction, followed by

reuse and recycling, material recovery, energy recovery and, as a less desirable
option, disposal.

At Urbaser, maximising the use of
resources involves, to a large extent,

the analysis, development and
incorporation of the latest trends in
waste management. We have a program
of continuous improvement based on

operational excellence: a standard found
in industries around the world, which

is a fundamental pillar for advancing
efficiency and improving performance in
the years to come.
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Making circularity real

Recovery

Waste recovery represents the
quintessence of the circular economy. It
plays a key role within the framework of
European requirements, since it allows,
on the one hand, to maximise the use of
resources through their recovery and, on
the other hand, to reduce landfill waste.

At Urbaser we promote energy and
material recovery solutions for urban
and industrial waste, and we offer the
best technically available treatment,
according to the needs of our clients, to
optimise the use of all fractions.

Energy recovery processes transform the
rejected waste from integrated waste

treatment into biogas, electricity or heat.

The biogas generated is used on site to
generate electricity and thermal energy,
or is transformed into biomethane for
injection into the natural gas grid.

piaEn R A s cmeaaie

ot o i

Urbaser’s strength in innovative recovery
solutions is demonstrated by the fact
that we recover more than 0.94 million

tonnes of waste and generate more than
2,600 GWh of energy per year from the
energy recovery of waste.

2023 Milestones

which is set to become a
strategic infrastructure for the island
to improve waste management. By
treating 21,000 tonnes of FORM (organic
fraction of municipal waste per year),
it will reduce CO, emissions into the
atmosphere.

Award of the

(approximately 55,000 tonnes

per year) of (Colombelles,
France), which will serve 1.2 million
inhabitants. Fully automated and with
state-of-the-art recovery equipment,
this new plant will salvage at least 97%
of recoverable materials, i.e. 48 kg of
recycled materials per inhabitant per
year.
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Making circularity real

A conversation with...

General Manager of Treatment

We face major challenges. At a general
level, the challenge for companies in
all industries is to transform operations
in a sustainable way. In our case,

this transformation is aimed at the
core of our business, as we are a
company dedicated to environmental
management. Environmental
management is changing radically

and we must lead this change. How
can we do this¢ Collaborating with
society (administrations, companies,
institutions...) to find and apply solutions
that allow us to be more circular,

with less impact on the environment,
and that allow us to consume fewer

of the planet’s resources. In short, it

iIs a question of promoting a more
regenerative model and, at the same
time, maintaining our economic activity
and social welfare.

We are privileged to have a large part
of our operations located in Europe,
which is leading the legislative transition
from a linear to a circular economy on
our planet. This implies a transformation
in all production processes and the
integration of our activity in the

processes of the different industries.
We are a key player because we direct
knowledge, economic, human and
material resources towards achieving
these ambitious European objectives.

In this regard, recovery plays a
fundamental role, because after the
objective of reducing the amount of
waste generated and recycling as much
waste as possible (also working with
industry on eco-design to recycle more
and better), the next goal is to make
the most of the waste that cannot be
recycled and prevent it from ending up
in landfill. This is achieved through both
energy and material recovery.

When we look back in five years’ time
and think of Urbaser as a key player

in the circular economy, we will see a
profound transformation of processes.
The waste management sector needs
to be more integrated with the needs
of our customers. We ourselves, as

a Treatment area, will also be more
integrated with the Industrial Solutions
and Urban Services areas.

The challenge to achieve what we

want to be - the leader in those areas
where we operate - is very exciting
because it involves creating a new way
of conceiving resources for the benefit
of the planet. \We must focus our efforts
on keeping this aspiration alive, and take
advantage of the knowledge of all the
people at Urbaser and all the companies
with which we collaborate in favour of a
better future. And in that sense, | would
like to stress that all teams are already
giving their best to evolve from the
current way of working to how we want
to do things in the future.
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Conversation Achieving zero waste in industry. This is Industrial waste
with the CEO : . -
the ultimate aspiration of our Industrial

Solutions area, committed to putting
science and technology at the service of Eﬂj
major environmental challenges, such as

ocean pollution. Efficiency in

operations
Thus, we deal with all phases of the
management cycle of hazardous 4 2 Mt* 43 ooo t
o I

Urbaser today

the Valencia plant

of oil plants

and non-hazardous industrial waste, of industrial waste managed e
from collection and transport to the per year sold
Strategy development of processes for the CIRCULAR
recovery, recycling, regeneration and @ ECONOMY
disposal of industrial waste. In Spain we @ C;D 1|||i
are leaders in both oil regeneration and TRANSPORT TRANSPORT
the generation of fuels from waste. Collection Tre.afcr.nent Treatmen’f and
Governance facilities processing
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We offer the following solutions for

industrial waste:

Regeneration of lubricant bases:

At Urbaser we collect end-of-life
waste lubricants every day with a
daily collection service that covers

all workshops and industries in Spain.
The waste lubricants are analysed

to confirm their suitability for
regeneration and transferred to our
three regeneration plants. The plants
recycle waste lubricants to produce
base stocks suitable for reformulation
into new lubricants, closing the loop
and achieving the circular economy.

Fuel recovery: Urbaser is present
at more than 32 state-owned ports
in Spain and Morocco (Tangiers),
where it provides a MARPOL waste

collection service for the various types.
MARPOL waste is treated and recycled

in our plants in different stages of
reconstitution, dehydration and de-
metallisation until a fuel of the same
quality as a virgin fuel is obtained.
The recycled fuels are reused as fuel,
closing the circle and achieving the
circular economy. Plants in ports also
treat polluted water generated in
maritime transport.

Treatment centres: Urbaser has a
nationwide network of treatment
centres providing a collection service
to the whole industry. The collected
waste is sorted and taken to the most
optimal treatment and recycling
facilities. The plants include industrial
water treatment, recovery of paper,
cardboard and metals, recycling of
industrial and agricultural plastics, and
energy recovery in cement plants.
Urbaser also has waste disposal assets
(landfills).

Integrated management of
construction and demolition waste
(CDW): This waste, which is mainly inert
in Nnature, is generated by excavation,
new construction, repair, remodelling,
refurbishment, rehabilitation and
demolition works, including minor works
and household repairs. Urbaser offers

a collection and transport service in
different parts of the country. Most
waste is recycled in the manufacture
of recycled aggregates which are then
used again for new construction work.

2023 Milestones

which has allowed us to extend our
treatment portfolio to other marine
waste not previously managed and thus
offer a global service.

along
with promotion of a hydrogenation
plant and another for the treatment of
asphalts, which will place Urbaser in a
prominent position in Europe.

2023 was also the
year for consolidation of the plant in
Morocco.

by which we will implement
the portfolio of waste treated in the Port
of Huelva, such as MARPOL waste and
industrial water treatment.

Presentation of the environmental
proceedings to try to obtain the
necessary authorisations in 2024 to

begin construction - in partnership with
Endesa through the company Novolitio
- of what would be

Read more about
this project here

In this way we could
expand the portfolio of lubricant bases,
by including group |l bases, which would
allow us to manufacture a wider range
of lubricating oils.
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A conversation with...

General Manager of Industrial Solutions

In the Industrial Solutions area,

we are going through a period of
transformation, in line with the change
that is taking place in the company.

We now have many more variables

in the equation, which are a priority

for the entire organisation, such as
environmental compliance, and the
health and safety of all our professionals,
among other issues.

We have also put in place a strategy
to grow profitably and tackle projects
more efficiently. We also want to

move towards better commercial
management through digitalisation.
And another key challenge for us is
the growth in the Portuguese market,
which will be an important part of the
Industrial Solutions business.

We differentiate ourselves in several
ways. One of them is know-how: the
treatment of industrial waste requires a
high level of specialist knowledge, which
we have developed over the years. The
other way is our collection coverage:

we can handle virtually any waste
nationwide. Another differentiating
factor is that our solutions complement
those offered by the Treatment and
Urban Services areas. Not all players can
provide this capacity in the absence of a
waste treatment area.

On the other hand, our people are an
essential element in the transformation
process of Urbaser in general and of

the Industrial Solutions area in particular,

And the company is responding to
this fundamental role by boosting the
involvement of the team, promoting
training, professional development and
diversity, among other aspects.

The market is evolving and the
decarbonisation of the economy is

not standing still. This will have a direct
impact in the medium and long term,
and will force us to refocus our solutions.
A good example of this is the pioneering
Novolitio project, which will allow us to
recover batteries from electric vehicles.
Actors like Urbaser that are able to
adapt to decarbonisation and are able
to increase the value of industrial waste
are the ones that will remain and grow in
the future.

Another line of business growth will
be industrial water treatment to serve
our customer base. We will also focus
on increasing our capacity to recycle
more types of waste in our network
of treatment centres, extending the
lifetime of landfills, and recycling
plastics, among other examples.
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1.4. We are circular innovation

Material topic: Circularity of the economy
GRI 3-3

In an ever-changing present, innovation cannot be optional. At Urbaser we
innovate not only in terms of technology, but also in the opinion that there is
always a different approach to every project. The circular economy acts as a

catalyst for this culture of innovation: a concept that cuts across all business
areas and must contribute to the energy transition and climate action.

Our innovation model is systematic and
focuses on increasing process efficiency
and generating value-added for all our
stakeholders. It is also an essential part
of achieving the waste management
targets set by the European Union.

A vision that until 2023 has been
channelled into the Technological
Innovation Master Plan 2019-2023, in
which we have worked on projects that
were largely related to the circular
economy.

Among the specific projects derived
from this plan, in the Urban Services
area we managed to contribute to a

cleaner fleet, evolving from diesel to
gas, biofuels, hybrids and plug-in electric
vehicles. In the treatment area, we took
part in projects such as iCAREPLAST

to obtain solutions to increase the
recycling and recovery of plastic waste.
Another important initiative was the
CEUS project, which focused on the
validation of a facility for the traceability
of packaging in municipal solid waste.

In the Industrial Solutions area, an
innovative process was developed to
improve the quality of type | to type |l
lubricant bases through hydrogenation.

€11.24 M

Invested in innovation
projects
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45,000 Hours

Total dedicated to the
development of innovation
projects

54.36%

Of the R&D&l investment has been
devoted to circular economy projects
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Following the completion of this plan, in
2023 we have initiated the development
of a new roadmap for the 2024-2028
period.

In addition to first-class facilities and
technological resources, we have

a highly qualified multidisciplinary
team: together with the professionals
dedicated exclusively to research
activities, technicians and operators
from other areas also dedicate part of
their working day to these activities.

In 2023, our staff spent approximately
45,000 hours on innovation projects.

To guarantee effective innovation
management, we have an R&D&l
Management System, certified with the
new version of the UNE 166002:2021
standard, which provides the necessary
guidelines for effective organisation and
continuous improvement in order to
develop innovative actions.

Another key element of our innovation
model is the Corporate Technical Project
Monitoring Committee. Composed

of the technical and operational
departments of the different business
areas, its objective is to disseminate

the project portfolio, foster a culture

of open collaboration, and generate
high quality knowledge to be applied in
R&D&I projects.

® National

Innovation
and Design
Awards

National Innovation Award 2023

Our more than two decades of
commitment to innovation was
recognised in 2023 with the
National Innovation Award 2023
from the Ministry of Science and

Innovation in the category of Large

Innovative Company. The award
values our investment in R&D&,
as well as our commitment to
public-private partnerships and
the development of a culture of
innovation that encompasses all
levels and areas of the company.

Among the achievements that,
over the last few years, have
earned us this recognition are the
following:

* To be the first company in
the sector to obtain the
R&D&I Management System

certification.

* Winning the Prince Felipe Award
for Business Excellence.

* The start-up of the Alfonso Maillo
Waste Technology Innovation
Centre (CIAM) in Zaragoza.

* The development of the first
100% electric truck for waste
collection.

* The SENSIoT tool, key to the

management of urban services in
the field of Smart Cities.

* Development of proprietary
technology to convert difficult-
to-recycle plastic waste into
raw material for new plastics,
patented in 2020.
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URBASER TODAY. Making circularity real
1.4. We are circular innovation

CIAM: kilometre zero of our
solutions

The Alfonso Maillo Waste Technological
Innovation Centre (CIAM) is one of the
best examples of our commitment to
R&D&I. Its 5,000 m? of surface area and
pioneering facilities are the setting for
projects executed on a semi-industrial
scale that allow us to validate their
technical and commercial viability.

s, 7 g

In the development of new techniques
for waste treatment, several factors
complicate their application, including
the heterogeneity of the waste itself,
its seasonality (variations in type

and guantities) or the need to have
large quantities of waste so that the
effectiveness of a particular process
can be evaluated. Faced with this,

the CIAM responds to this need by
researching new models of integrated
and sustainable waste management to
minimise rejects and add value to by-
products.

CIAM’s multidisciplinary team of
researchers, its facilities and the
availability of large-scale waste have
positioned this centre as an opportunity
for clients, administrations or research
entities to develop projects with
sustainable investments. A collaborative
model that not only translates into
technically and economically viable
results, but is also an example of good
practice in attracting European R&D&
funding.

Urbaser as a catalyst for
innovation

In addition to devising,
designing and working on
our own innovation projects,
we are a catalyst for third-
party innovation through
the solutions we offer our
customers, incorporating
cutting-edge technological
developments in the waste
management and treatment
sector.

A good example of this is
the evaluation of artificial
intelligence techniques to
validate the performance of
the separation of recoverable
materials in municipal waste
treatment plants.

We also incorporate new
digital technologies into
our processes, including
artificial vision, augmented
reality and machine learning
to improve, inter alia, the
inventory of street furniture,
street and park cleaning,
the commissioning of
treatment facilities and the
maintenance of fixed and
mobile machinery.



urbaser

Non-financial
Information
Statement

2023

Conversation
with the CEO

Urbaser today

Strategy

Governance

People

Planet

Appendices

Making circularity real

Aragon Circular Seal

In 2023 we received the Aragon Circular
Seal from the Regional Ministry of
Economy, Planning and Employment

of the Government of Aragdn for our
commitment to the circular economy
and the performance of good practices
within the framework of excellent,

innovative and sustainable management.

We have been recognised for our
participation in R&D&l projects that
promote circularity and for the
pioneering CIAM. The incorporation of
eco-design criteria that contribute to
the circularity of production processes
or that allow us to increase the life cycle
of products has also been assessed, as
well as our carbon footprint calculation,
the use of renewable energy, and our
management system certified with
different ISO standards.

Presentation at Tirme of
the winning project of
the | Circular Innovation
Hackathon

A group of students from the University
of the Balearic Islands presented at
TIRME? their winning project "(Eco)design
of a waste management system of the
future to turn the Balearic Islands into a
benchmark in circularity".

Organised by the Impulsa Balears
foundation, the first Circular Innovation
Hackathon posed eight challenges from
Balearic companies to 200 university
students from all over Spain. TIRME’s was
to anticipate future needs and outline
innovative solutions capable of speeding
up the islands’ circular transition.

2. TIRME is the concession company for the insular public service for the treatment of urban and similar waste in Mallorca, whose owner is the Consell de Mallorca

and main shareholder is Urbaser.

Neutral Transport Innovation
Award

The benchmark event on sustainable
transport in the lberian Peninsula, Green
Gas Mobility Summit, and the Neutral
Transport Technology Platform awarded
us this prize for promoting the use

of hydrogen for the decarbonisation

of transport with the development of
the first hydrogen plant supplying 700
bar in Spain. This pioneering initiative
by Carburos Metélicos, Scale Gas (a
subsidiary of Enagés), Toyota Spain and
Urbaser promotes the penetration of
renewable energy in transport and
contributes to the fight against climate
change.
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URBASER TODAY. Making circularity real
1.4. We are circular innovation

Key projects

Carbon feedstock
from the city

Biorefinery
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Converting carbon from complex municipal organic
waste streams into value-added products - BBl JU

Horizon Programme 2020
The CIRCULAR BIOCARBON project is set

to lay the groundwork for demonstrating

the commercial viability of a biorefinery
that seeks to improve traditional

treatment processes to convert biowaste

generated in the city into sources

of building blocks and intermediate
products. With the participation of
eleven partners from five European
countries and the support of Zaragoza
City Council, CIRCULAR BIOCARBON

is aligned with the European Union’s

commitments to the circular economy
and SDG 12.

Following the engineering work and
sampling of urban organic waste

and sludge for classification, and the
completion of the basic project design
for the biorefinery in 2022, construction
began at the end of 2023 on the lines
planned for Spain at the CIAM and at
the Zaragoza Urban Waste Treatment
Complex (CTRUZ), operated by the
Ebro Joint Venture.

BUSINESS MODELS AND CIRCULAR ECONOMY STRATEGIES

Advanced bio~

based materials technology

Innovative processing

Iinnovative End
of Life solutions

DEMONSTRATION OF LAND AND SEA APPLICATIONS
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SEALIVE. Circular economy strategies and advanced bio-
based solutions to prevent plastic pollution - Horizon 2020

Programme

In Europe, each year approximately 12
million tonnes of plastic waste ends

up in our oceans and pollutes our

land every year. In line with European
objectives to combat plastic pollution,
SEALIVE <ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>